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Detalle del Hardware y Software del ambiente de produccion.

Memoria

Servidores Cantidad

RAM

Procesador

Aprovisionado

Sistema

Operativo Base de datos

W2012APPO01 - Web Windows 2012

1 12 GB 4 VCPU 256 Server
Sharepoint Standard
W2012APP02 - Web Windows 2012

1 12 GB 4 VCPU 276 Server
Sharepoint Standard
LNXMAILSRV01 - . .
Correo SMTP 1 2GB 1VCPU 100 Linux (64-bit)
W2012FILEO1 - DC y Windows 2012
Report 1 4GB 2 VCPU 256 Server
Builder Standard
W2012WEBAPP04 - Windows 2012

1 12 GB 6 VPCU 309 Server
Aplicacion .NET Standard
W2012SQL01 - BD Windows 2012

1 16 GB 8 VCPU 348 Server EQt" Server 2012
Sharepoint Standard nterprise
W2012SQL04 - BD Windows 2012

1 16 GB 4 VPCU 563 Server EQt" Server 2012
Aplicacion Standard nterprise

Windows 2012
W2012FILEO2 - 1 4GB 2 VCPU 545 Server
Servidor de Archivos
Standard

El diagrama fisico de la infraestructura es la siguiente:

Linux Centos 7

Correo

10.4.4.110 10.4.4{102

Granja

10.4.4.112

Sarvidor BD 1—
WS 2012 A2 / SQL 2012 =

BD Produccidn

10.3.3.119

10.3.3.118

10.3.3.112

Pagina 2 de 12




Detalle del Hardware y Software del ambiente de pruebas.

Sistema

Operativo

Windows
W2012FILEO2_Test 1 4 GB 2 VCPU 181 2012 Server

Standard

Windows SQL Server
W2012SQLTEST04_PRUEBAS 1 8 GB 2 VCPU 337 2012 Server 2012

Standard Enterprise

Windows
W2012WEBAPP04_TEST 1 12 6 VCPU 304 2012 Server

GB Standard

Nota: En el centro de datos alterno se cuenta con igual cantidad de maquinas replicadas
con las mismas caracteristicas.

Caracteristicas minimas de la plataforma actual
e Servidor de aplicacion:
IIS Version 6.2
Windows Server 2012

.Net Framework

BR Windows Server2012

@ Microsoft Windows Server
~ Version6.2 (Build 9200}
© 2013 Microsoft Corporation. Al rights reserved.

The Windows Server 2012 R2 Standard operating system and its user
interface are protected by trademark and other pending or existing
intellectual property rights in the United States and other
countriesfregions.

Internet Information Services (Version &, 5.9600, 16354)

This product is licensed under the Microsoft Software License
Terms to:

Windows User

.Net Framework 4.0

iL=! DefaultAppPool Started wd D Integrated ApplicationPoclldentity 1

e Base de datos:
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SQL SERVER 2012

Product Microsoft SQL Server Standard (64-bit)

Operating System Microsoft Windows NT &.3 (5600)

Platform MNT x64

Version 11.0.6020.0

Language English (United States)

Memorny 16384 (MB)

Processors 4

Roat Directony C:M\Program Files“Microsoft SQL Server’\M55QL11
Server Collation SQL_Latin1_General_CP1_CI_AS

e Sharepoint

Sharepoint Foundation 2013

Estadisticas de uso de ancho de banda y trafico por dia.

La solucion actualmente cuenta con un canal de Internet dedicado de 20 Mbps en el data
center principal (Telefonica - Zona Franca) y un canal de 10 Mbps en el data center alterno
(Carvajal - Dorado). Adicionalmente se tienen un canal de datos dedicado entre los data
center de Telefénica y Dorado para la réplica de datos.

Marzo de 2021

? Mar 1, 2021 12:00:00 AM - Mar 31, 2021 12:00:00 AM (Server Time), Qualified Interface Name = V403_Interfonad on (carfrwbogB0.carvajal.com), Mode Name = carfrwbog80_carvajal.com

Display Grain: 1 Hour
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Figura 1 Consumo Canal Principal (Trafico entrada)
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I Mar 1, 2021 12:00:00 AM - Mar 31, 2021 12:00:00 AM {Server Time), Qualified Interface Name = v403_InterFonad on (carfrwbog80.carvajal.com), Node Name = carfrwbogB0.carvajal.com
Display Grain: 1 Hour
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Figura 2 Consumo Canal Principal (Trafico salida)

Hf Mar 1, 2021 12:00:00 AM - Mar 31, 2021 12:00:00 AM (Server Time), Qualified Interface Name = V403_InterFonad on (carfrwbogB0.carvajal.com), Node Name = carfrwbog80.carvajal.com

Display Grain: 1 Hour
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Figura 3 Disponibilidad Canal Principal
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Abril de 2021

Y Apr 1, 2021 12:00:00 AM - May 1, 2021 12:00:00 AM (Server Time), Qualified Interface Name = V403_InterFonad on (carfrwbog80.carvajal.com), Node Name =
carfrwbog80.carvajal.com

Display Grain: 1 Hour
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Figura 4 Consumo Canal Principal (Trafico entrada)
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I Apr 1, 2021 12:00:00 AM - May 1, 2021 12:00:00 AM (Server Time), Qualified Interface Name = V403_InterFonad on (carfrwbog80.carvajal.com), Node Name =
carfrwbog80.carvajal.com

Display Grain: 1 Hour
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Figura 5 Consumo Canal Principal (Trafico salida)
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? Apr 1, 2021 12:00:00 AM - May 1, 2021 12:00:00 AM (Server Time), Qualified Interface Name = V403_InterFonad on (carfrwbog80.carvajal.com), Node Name =
carfrwbog80.carvajal.com

Display Grain: 1 Hour
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Figura 6 Disponibilidad Canal Principal

Mayo de 2021

b May 1, 2021 12:00:00 AM - Jun 1, 2021 12:00:00 AM (Server Time), Qualified Interface Name = V403_InterFonad on (carfrwbog80.carvajal.com), Node Name = carfrwbog80.carvajal.com

Display Grain: 1 Hour
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Figura 7 Consumo Canal Principal (Trafico entrada)
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e
? Apr 1, 2021 12:00:00 AM - May 1, 2021 12:00:00 AM (Server Time), Qualified Interface Name = V403_InterFonad on (carfrwbog80.carvajal.com), Node Name =
carfrwbog80.carvajal.com

Display Grain: 1 Hour
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Rendimiento saliente (bps) (max.)

Rendimiento saliente (bps) (max.)

Figura 8 Consumo Canal Principal (Trafico salida)

? May 1, 2021 12:00:00 AM - Jun 1, 2021 12:00:00 AM (Server Time), Qualified Interface Name = V403_InterFonad on (carfrwbog80.carvajal.com), Node Name = carfriwbog80.carvajal.com

Display Grain: 1 Hour
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Figura 9 Disponibilidad Canal Principal
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Usuarios activos en el ultimo periodo reportado con corte mayo 2021

A continuacioén, el reporte que es extraido del IIS (Internet information Services) del contratista
actual para el mes de mayo 2021.

Reporte IIS Portal Web

Intervalo de tiempo 30/04/2021 19:00:00 31/05/2021
P 18:59:59
Fecha del reporte Wed Jun 02, 2021 - 11:01:23
Fecha Fecha de inicio 30/04/2021 19:00:00
Fecha final 31/05/2021 18:59:59
Dias totales 31
Total de paginas vistas 4,418,736

Paginas Vistas
Promedio de paginas vistas por dia 138,085
Total de visitantes 78,368
Visitantes Promedio de Visitantes por dia 2,449
Total de IPs Unicas 14,555
. . Hora mas Activa de dia 15:00 - 15:59

Periodos mas

Activos Dia mas activo del Mes Fri 7/05/2021

Tabla 1 Reporte 1IS (Internet Information Services) Portal Web
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RESUMEN 1IS PORESUMEN IISPORTAL WEBRTAL
WEB

Total Hits 8,794,366
Visitor Hits 8,785,243
Spider Hits 9,123
Average Hits per Day 274,823
Average Hits perVisitor 112.10
Cached Requests 1,869,287
Failed Requests 652

Total Page Views 4,418,736
Average Page Viewsper Day 138,085
Average Page Viewsper Visitor 56.38

Total Visitors 78,368
Average Visitors perDay 2.449
Total Unique IPs 14.555

Total Bandwidth 272.23 GB
Visitor Bandwidth 272.12 GB
Spider Bandwidth 116.18 MB
Average Bandwidthper Day 8.51 GB
Average Bandwidthper Hit 32.46 KB
Average Bandwidthper Visitor 3.56 MB

Tabla 2 Resumen IIS (Internet Information Services) Portal Web
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Figura 10 Visitantes diarios portal web reporte IS (Internet Information Services)
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Figura 11 Actividad por hora del dia desde reporte IS (Internet information Services)
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Usuarios Registrados en el Sistema de Informacién

Abogado 3
Acreditador 11
Administrador SENA 7
Asesor 970
Call Center 22
Call Center Operador 33
Coordinador de Evaluadores 8
Coordinador de Interventor 6
Emprendedor 17657
Evaluador 53
Fiduciaria 8
Gerente Evaluador 3
Gerente Interventor 23
Interventor 173
Jefe de Unidad 648
Lider Regional 32
Total 19657

o Contactos totales registrados: 106.618
e Contactos activos: 20.591
e Contactos activos sin ningun rol asignado: 934
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